
Terms and Conditions

Please make sure you read and understand our terms before you start trading with us.

1. INTRODUCTION – ABOUT US

Company is a Service Provider that provides investment and ancillary services through the website, as these are defined
throughout this Agreement, and through its electronic system over the Internet (hereafter the “Trading Platforms”).

The relationship between the Customer and the Company shall be governed by this Agreement. This Agreement is a
distance contract, and it has the same rights and liabilities as a duly signed contract.

We reserve the right to change this Agreement at any time and notify you of any such change either via email or through
the Company’s website. Any changes to the Agreement will not apply to transactions performed prior to the date on which
the changes become e�ective, unless specifically agreed otherwise. In case you disagree with the changes, you may
terminate the Agreement in accordance with section (of a law) 24 hereof.

2. COMMUNICATION WITH US

You may communicate with us in writing by email or other electronic means, or orally (including by telephone). The
language of communication shall be English, and you will receive documents and other information from us in English.
However, where appropriate and for your convenience, we will endeavor to communicate with you in other languages.

By accepting and agreeing to the Terms and Conditions of this Agreement, you accept the following terms and conditions
and all the policies included in the o�cial website of the company (https://www.stonecoin.biz).

The Company is free to use any idea, concept, know-how, or technique or information contained in your communications
for any purpose including, but not limited to, developing and marketing products. The Company monitors your
communications to evaluate the quality of service you receive, your compliance with this Agreement, the security of the
website, or for other reasons. You agree that such monitoring activities will not entitle you to any cause of action or other
rights with respect to the way the Company monitors your communications.

https://www.stonecoin.biz


The Company may record telephone conversations to ensure that the services provided are being delivered in accordance
with quality assurance guidelines and the Company’s standards. Such records will be the Company’s property.

3. MEMBERSHIP ELIGIBILITY

Services are available and reserved only for individuals or legal entities that have established a legally binding contract
under the laws applicable in their country of residence. Without limiting the below-mentioned terms, our Services are not
available to people aged under the age of 18.

To avoid any doubt, we disclaim any liability for unauthorized use by the Underage of our Services in any manner or
another.

The Company reserves the right to cancel such trading activity and refund only the deposit back to the original source.

Without limiting the above-mentioned provisions, our Services are not available in areas where their use is illegal, and the
Company reserves the right to refuse and/or cancel accession to its Services to anyone at its sole convenience.

For the avoidance of doubt, the ability to accession our website does not necessarily mean that our services, and/or your
activities through it, are legal under the laws, regulations, or directives relevant to your country of residence.

4. DEFINITIONS – INTERPRETATION

“Account” means the personal trading account the Client maintains with the Company and designated with a unique
account number.

“Access Codes” means the username and password given by the Company to the Client for accessing the Company’s
website.

“Agreement” means these Terms and Conditions for the Services o�ered by the Company.

“Balance” means the sum held on behalf of the Client on its Client Account within any time period.

“Business Day” means a day which is not a Saturday or a Sunday or a public holiday or any other holiday to be announced
by the Company on its website.

“Company’s website” means the following website is https://www.stonecoin.biz

“CFD” means ‘contract for di�erence’ consists of an agreement (contract) to exchange the di�erence in the value of a
particular currency, commodity, share, index or cryptocurrency between the time at which a contract is opened and the
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time at which it is closed. Gains or losses are made based on how the underlying instruments prices change relative to the
price at the initiation of the contract.

“Execution” means the execution of clients’ orders on the Company’s trading platform, where the Company acts as an
Agent to Clients’ transactions.

“Financial Markets” means international financial markets in which financial instruments exchange rates are determined
in multi-party trade.

“Financial Instruments” means any of the financial instruments o�ered by the Company and which are defined as such
under applicable Law or Regulation.

According to the Company’s license, these are:

● Transferable Securities.
● Money Market instruments.
● Units in collective investment undertakings.
● Options, futures, swaps, forward rate agreements and any other derivative contracts relating to securities,

currencies, interest rates or yields, or other derivatives instruments, financial indices or financial measures
which may be settled physically or in cash.

● Options, futures, swaps, forward rate agreements and any other derivative contracts relating to commodities
that must be settled in cash or may be settled in cash at the option of one of the parties (otherwise, then by
reason of a default or other termination event).

● Options, futures, swaps, and any other derivative contract relating to commodities that can be physically
settled, if they are traded on a regulated market or/and an MTF.

● Options, futures, swaps, forwards and any other derivative contracts relating to commodities, that can be
physically settled not otherwise mentioned in point (vi) above and not being for commercial purposes, which
have the characteristics of other derivative financial instruments, having regard to whether, inter alia, they are
cleared and settled through recognized clearing houses or are subjected to regular margin calls.

● Derivative instruments for the transfer of credit risk.
● Financial contracts for di�erences.
● Options, futures, swaps, forward rate agreements and any other derivative contracts relating to climatic

variables, freight rates, emission allowances or inflation rates or other o�cial economic statistics that must be
settled in cash or may be settled in cash at the option of one of the parties (otherwise than by reason of a
default or other termination event), as well as any other derivative contract relating to assets, rights,
obligations, indices, and measures not otherwise mentioned in this Part, which have the characteristics of other
derivative financial instruments, having regard to whether, inter alia, they are traded on a regulated market or
an MTF, are cleared and settled through recognized clearing houses or are subject to regular margin calls.

“MTF” means the Multilateral Trading Facility.



“Operating (Trading) Time of the Company” means a time within a business week, where the trading terminal of the
Company provides the opportunity of trading operations. The Company reserves the right to alter this time as it sees fits,
upon notification to the Client.

“Order” means the request/instruction given by the Client to the Company to Open or Close a Position in the Client’s
Account.

“Services” means the investment and ancillary services which will be provided by the Company to the clients and are
governed by this Agreement, as these are described in Paragraph 5 of this Agreement.

“Transaction” means any type of transaction subject to this Agreement e�ected in the Client’s trading account(s)
including but not limited to Deposit, Withdrawal, Open Trades, Closed Trades and any other transaction of any financial
instrument.

In this Agreement, all the words that denote only the singular number will also comprise the plural, wherever the
above-mentioned definitions apply and vice versa and the words that denote natural persons will comprise legal persons
and vice versa.

Words denoting any gender include all the genders and whenever reference is made to the terms “Paragraphs”, “Sections”
and “Appendices” it concerns paragraphs, sections, and appendices of this Agreement.

The headings of the Sections are only used for facilitating the reference, and they do not a�ect their interpretation.
References to any law or regulation will be considered to comprise references to that law or regulation as this can be
altered or replaced from time to time or, similarly, to be extended, re-enacted or amended.

5. PROVISION OF SERVICES

It shall be clarified and noted that the Company deals on an execution-only basis and does not advise on the merits of
specific transactions, or their taxation consequences.
You assume all responsibility in relation to any investment strategy, transaction or investment, tax costs, and for any
consequences brought by from any transaction that you perform, and the Company shall not be held responsible, nor you
shall rely on the Company for the abovementioned.

Where the Company provides general trading recommendations, market commentary or other information in its
newsletters and/or website:

This is incidental to your dealing relationship with the Company. It is provided solely to enable you to make your own
investment decisions and does not result in investment advice;



If the document contains a restriction on the person or category of persons for whom that document is intended or to
whom it is distributed, you agree that you will not pass it on to any such person or category of persons;

The Company gives no representation, warranty, or guarantee as to the accuracy or completeness of such information or
as to the tax consequences of any Transaction;
You accept that prior to its dispatch, the Company may have made use of the information on which it is based.

The Company does not make representations as to the time of receipt by you and cannot guarantee that you will receive
such information at the same time as other clients. Any published research reports or recommendations may appear in
one or more screen information services.

The Company’s operating hours are from 00:01 GMT on Sunday to 23:59 GMT on Friday, excluding holidays which will be
announced through the Company’s website.

The Company reserves the right to suspend or modify the operating hours on its own discretion and on such event its
website will be updated without delay in order to inform you accordingly.

6. ACCOUNT OPENING INFORMATION AND REQUIREMENTS

When you register for the above-mentioned Services, the Company will ask you to provide certain identifying information.
You acknowledge your willingness to share with the Company certain private information which it uses for confirming
your identity.
This information is collected in line with our stringent verification procedures which are used to deter international money
laundering operations and to ensure the security and safety of our customers’ trading activity throughout and is subject to
the Company’s “Privacy Policy”.

Each client is entitled to have one (1) account, in case the client opens more than one (1) account the Company will be
entitled to transfer money or trades from one account to the other even If such transfer will require closing of any trades
on the account from which the transfer took place.

If you are registering as a legal entity, you hereby declare that you have the
authority to bind that entity to this Agreement. The Company will treat with care the information you entrust to the
Company, in accordance with the disclosures it provides during the Registration process and in its Privacy Policy.

By registering with the Company, you confirm and agree that you consent to the use of all or part of the information you
supply concerning your trading account, the transactions you undertake through it and the interactions which you
perform with the Company on behalf of the Company.



All interactions you undertake with the Company will be stored by the Company for the purposes of record-keeping, as
required by the Law and may be employed by the Company in cases that disputes arise between you and the Company or
on request by any competent authority.

7. GUARANTEES ON BEHALF OF THE CLIENT

You state, confirm and guarantee that any funds handed to the Company for trading purposes, belong exclusively to you
and are free of any lien, charge, pledge or any other burden. Further, whatever funds handed over to the Company by you
are not in any manner whatsoever directly or indirectly proceeds of any illegal act or omission or product of any criminal
activity.

You act for yourself and not as a representative or a trustee of any third person.

You agree and understand that if the Company has such proofs that are adequate to indicate that certain amounts, as
classified above, received by you are proceeds from illegal acts or products of any criminal activity and/or belonging to a
third party, the Company reserves the right to refund these amounts to the sender, either this being you or a beneficial
owner of a legal entity.

Furthermore, you also agree and understand that the Company may reverse any Transactions performed in your Trading
Account and may terminate this agreement.

The Company reserves the right to take any legal action against you to cover and indemnify itself upon such an event and
may claim any damages caused to the Company by you as a result of such an event.

You declare that you are over 18 (eighteen) years old, in case of a natural person, or that you have full legal capacity, in
case of legal person, to enter into this Agreement.
You understand and accept that all transactions in relation to trade in any of the Financial Instruments, will be performed
only through the Trading Platforms provided by the Company and the Financial Instruments are not transferable to any
other Trading Platform whatsoever.

You guarantee the authenticity and validity of any document handed over by the Client to the Company.

You understand and accept that the Company is unable to provide you with any legal advice or assurances in respect of
your use of the Services and the Company makes no representations whatsoever as to the legality of the Services in your
jurisdiction.

8. ELECTRONIC TRADING



The Company will provide you with Access Codes for gaining online access to the Company’s website and/or trading
platforms, thereby being able to place orders for any Financial Instrument available from the Company and entering into
Transactions with the Company.

Further, you will be able to trade on the Company’s Trading Platforms with and through the Company with the use of a
personal computer, smartphone or any other similar device that is connected to the internet.

In this respect, you understand that the Company can, at its absolute discretion, terminate your access to the Company’s
systems in order to protect both the Company’s and your interests and to ensure the systems’ e�ectiveness and
e�ciency.

In case you use algorithmic trading (algotrading) without the Company’s consent the Company reserves the right to
cancel your trades and you shall not be entitled to receive any profits which have been derived from this type of trading.

You agree that you will keep the Access Codes in a safe place chosen in your discretion and will not reveal them to any
other person. You will not proceed and avoid proceeding in any action that could probably allow the irregular or
unauthorized access or use of the Trading Platforms.

You agree not to attempt to abuse the Trading Platforms in an attempt to make illegal profits or to attempt to profit by
taking advantage of the server latency or applying practices such as price manipulation, lag trading, time manipulation.

You are responsible for all acts or omissions that occur within the Website by using your registration information. If you
believe that someone has used or is using your registration information, user name or password to access any Service
without your authorization, you should notify the Company immediately.

You must make every e�ort possible to keep the Access Codes secret and known only to you and you will be liable of any
Orders received by the Company through your trading Account under your Access Codes. Further, any Orders received by
the Company will be considered as received from you.

You are responsible to monitor your Account and to notify the Company immediately if it comes to your attention that
your Access Codes are lost or being used by an unauthorized third party.

Also, you agree to immediately notify the Company should you become aware of any failure by you to receive a message
indicating the reception and/or execution of an Order, the accurate confirmation of an execution, any information for your
Account balances, orders or transactions history as well as in case you receive confirmation of an Order that you did not
place.

You acknowledge that the Company may choose not to act based on Orders transmitted to the Company using electronic
means other than those Orders transmitted to the Company using the predetermined electronic means such as the



Trading Platform, and the Company shall have no liability towards the Client for failing to take action based on such
Orders.

You agree to use software programs developed by third parties including but not limited to the generality of those
mentioned above, browser software that supports Data Security Protocols compatible with protocols used by the
Company. Moreover, you agree to follow the access procedure (Login) of the Company that supports such protocols.

The Company will not be held responsible in the event of an unauthorized access from third persons to information
including, but not limited to, electronic addresses and/or personal data, through the exchange of these data between you
and the Company and/or any other party using the Internet or other network or electronic mean available.

The Company is not responsible for any power cuts or failures that prevent the use of the system and/or the Trading
Platform and cannot be responsible for not fulfilling any obligations under this Agreement because of network connection
or electricity failures
The Company further reserves the right to ask you to give instructions regarding your transactions by other means that it
deems appropriate.

The Company shall have no liability for any potential damage you may su�er due to transmission errors, technical faults,
malfunctions, illegal intervention in network equipment, network overloads, viruses, system errors, delays in execution,
malicious blocking of access by third parties, internet malfunctions, interruptions or other deficiencies on the part of
internet service providers.

You acknowledge that access to electronic systems/trading platforms may be limited or unavailable due to such system
errors and that the Company reserves its right upon notifying you to suspend access to electronic systems/trading
platforms for this reason.

The Company has the right, unilaterally and with immediate e�ect, to suspend or withdraw permanently your ability to
use any Electronic Service, or any part thereof, without notice, where the Company consider it necessary or advisable to
do so, for example, due to your non-compliance with the Applicable Regulations, breach of any provisions of this
Agreement, on the occurrence of an Event of Default (as defined in Section 25 here of), network problems, failure of
power supply, for maintenance, or to protect you when there has been a breach of security.

In addition, the use of a service may be terminated automatically, upon the termination (for whatever reason) of any
license granted to the Company which relates to any particular service; or this Agreement.

The use of a service may be terminated immediately if the service is withdrawn by any market or the Company is required
to withdraw the facility to comply with Applicable Regulations.

9. FINANCIAL INFORMATION



Through one or more of its Services, the Company makes available to you a wide range of financial
information that is generated internally, from agents, suppliers, or partners (“Third-Party Providers”).

This includes, but is not limited to, financial market data, quotes and news, analyst opinions and research reports, graphs
and data (“Financial Information”).

The financial information provided on the Company’s website is not intentional investment advice. The Company and its
Third-Party Providers do not warrant the accuracy, timeliness, and completeness or correct sequencing of the financial
information, or results of your use of this financial information.

The financial information may promptly become unreliable for various reasons, including, for instance, changes in market
conditions or economic circumstances.

It is your responsibility to verify the reliability of the information on the Company’s website and its suitability for your
needs.

We exclude all liability for any claim, damage, or loss of any kind caused by information contained in the Company’s
website or referenced by the Company’s website.

10. ORDERS – INSTRUCTIONS AND BASIS OF DEALINGS

Reception and Execution of Transactions
You can place an Order via the Company’s trading platform. Once your instructions or Orders are received by the
Company, they cannot be revoked, except with the Company’s written consent which may be given at the Company’s sole
and absolute discretion.

You place your market request at the prices you see on your terminal/platform and the execution process is initiated. Due
to the high volatility of the market as well as the internet connectivity between the customer terminal and the server, the
prices requested by the customer and the current market price may change, during this process.

You have the right to use a Power of Attorney to authorize a third person (representative) to act on behalf of you in all
business relationships with the Company.

The Power of Attorney should be provided to the Company accompanied by all identification documents of the
representative. If there is no expiry date, the Power of Attorney will be considered valid until the written termination by
you.

The Company uses its reasonable endeavors to execute any order promptly, but in accepting your orders the Company
does not represent or warrants that it will be possible to execute such order or that execution will be possible according
to your instructions. In case the Company encounters any material di�culty in carrying out an order on your behalf, for



example in case the market is closed and/or due to liquidity in financial instruments and other market conditions, the
Company shall promptly notify you.

Orders can be placed, executed, changed or removed only within the operating (trading) time and shall remain e�ective
through the next trading session.

Your Order shall be valid and in accordance with the type and time of the given Order, as specified. If the time of validity
of the Order is not specified, it shall be valid for an indefinite period.

The Company may require you to limit the number of open positions which you may have with the Company at any time
and the Company may in its sole discretion close out any one or more Transactions to ensure that such position limits are
maintained.

The position limits will be notified in advance to you either through the Company’s website or trading platforms.

If any underlying asset of the Financial Instrument becomes subject to a specific risk resulting in a predicted fall in value,
the Company reserves the right to withdraw the specific financial instrument from the Company’s trading platform.

The Company has the right to set control limits in relation to your orders at its own and absolute discretion. Such limits
may be amended, removed or added and may include without limitation:

● controls over maximum order amount and size;
● controls over the electronic systems and/or trading platforms to verify for example your identity during the

receipt of the order;
● or any other limits, parameters or controls which the Company may deem required to be implemented in

accordance with Applicable Regulations.

There may be restrictions on the number of Transactions that you can enter into on any one day and in terms of the total
value of those transactions. You acknowledge that some markets place restrictions on the types of orders that can be
directly transmitted to their electronic trading systems.

These types of orders are sometimes described as synthetic orders.

The transmission of synthetic orders to the market is dependent upon the accurate and timely receipt of prices or quotes
from the relevant market or market data provider. You acknowledge that a market may cancel a synthetic order when
upgrading its systems, trading screens may drop the record of such an order, and you enter such orders at your own risk.
You shall refer to the Company’s website for details of the restrictions/limits imposed on Transactions performed through
its electronic systems and/or trading platforms.

Execution Policy



The Company takes all reasonable steps to obtain the best possible results for its Clients. The Company’s Best Execution
Policy sets out a general overview of how orders are executed as well as several other factors that can a�ect the
execution of a financial instrument. You acknowledge and accept that you have read and understood the “Best Execution
Policy”, which was provided to you during the registration process and which is uploaded on the Company’s website.

You agree that the Company may execute an order on your behalf outside a regulated market and/or an MTF and that the
Company’s Order Execution Policy will not apply when you place a specific instruction. The execution venue for all clients’
orders will be a duly authorized market maker.

11. CONDITIONS

Conditions for all Transactions that have been executed in your Trading Account on a trading day will be available via your
online Account through the Trading Platform as soon as the transaction is executed.

It is your responsibility to notify the Company if any confirmation is incorrect. confirmation shall, in the absence of
manifest error, be conclusive and binding on you, unless you place your objection in writing within 7 (seven) Business
Days.

You may request to receive the Account statement monthly or quarterly via email, by providing such a request to the
Company, but the Company is not obliged to provide you with the paper Account statement.

The Account statement may be provided at the expense of the client.
You have the right to authorize a third person to give instructions and/or Orders to the Company or to handle any other
matters related to this Agreement, provided that you have notified the Company in writing that such a right shall be
exercised by a third party and that this person is approved by the Company and fulfills all of Company’s conditions to
allow this.

In case that you have authorized a third person as mentioned above, it is agreed that if you wish to terminate the
authorization, it is your full responsibility to notify the Company of such decision in writing. In any other case, the
Company will assume that the authorization is still ongoing and will continue accepting instructions and/or Orders given
by the authorized person on behalf of you.

12. PRICING

The Company will quote prices at which it is prepared to deal with you. Same here:
The Company exercises any of its rights to close out a Transaction; or A Transaction closes automatically.

It is your responsibility to decide whether or not you wish to deal at the price quoted by the Company. The Company’s
prices are determined by the Company in the manner set out in the enclosed terms.



Each price shall be e�ective and may be used in a dealing instruction prior to the earlier of its expiration time and the
time, if any, at which it is otherwise withdrawn by the Company. A price may not be used in a dealing instruction after
such time.

Each price shall be available for use in a dealing instruction for a transaction with a principal amount not to exceed a
maximum determined by the Company.

You acknowledge that these prices and maximum amounts may di�er from prices and maximum amounts provided to
other customers of the Company and may be withdrawn or changed without notice.

The Company may in its sole discretion and without prior notice to you immediately cease the provision of prices in some
or all currency pairs and for some or all value dates at any time.

When the Company quotes a price, market conditions may move between the Company’s sending of the quote and the
time your order is executed. Such movement may be either in your favor or against it. Prices that may be quoted and/or
traded upon, from time to time, by other market makers or third parties shall not apply to trades between the Company
and you.

13. REFUSAL TO EXECUTE ORDERS

The Company has the right, at any time and for any reason and without giving any notice and/or explanation, to refuse, at
its discretion, to execute any Order, including without limitation in the following cases:

● If you do not have the required funds deposited in your Account.
● If the Company considers that there is a chargeback risk.
● If you do not have su�cient available funds deposited with the Company or in your bank account to pay the

purchase price of an Order along with the respective fees and commissions necessary to carry out the
transaction in the Trading Platform.
In the event that the Company does refuse to execute an order, such refusal will not a�ect any obligation which
you may have towards the Company or any right which the Company may have against you or your assets.

● If the order is a result of the use of inside confidential information (insider trading).

It is understood that any refusal by the Company to execute any order shall not a�ect any obligation which you may have
towards the Company or any right which the Company may have against you or your assets.

You declare that you shall not knowingly give any Order or instruction to the Company that might instigate the Company
to take action in accordance with the Paragraph above.

14. CANCELLATION OF TRANSACTIONS



The Company has the right to cancel a transaction if it has adequate reasons/evidence to believe that one of the following
has incurred: Fraud/illegal actions led to the transaction.

Orders placed on prices that have been displayed due to system errors or system malfunctions, either of those of the
Company or of its third-party service providers. The Company has not acted upon your instructions.

The Transaction has been performed in violation of the provisions of this Agreement.

15. SETTLEMENT OF TRANSACTIONS

The Company shall proceed to a settlement of all transactions upon execution of such transactions. The acquisition of a
financial contract is completed when the financial contract has been customized, the premium (or the margin, as the case
may be) has been calculated and payment has been verified. You agree to be fully and personally liable for the due
settlement of every transaction entered into under your account with the company.

16. BONUS AND PROMOTIONS POLICY

The Company o�ers several attractive Bonus programs to its new and existing clients, who have activated their trading
account. Bonuses and/ or financial awards and/ or promotions (“Bonuses”) rewarded to Clients are part of the Company’s
promotions program. These Bonuses have limited time o�ers and their conditions can be subject to change upon written
notice given to the Clients on the modifications to substantial parts of the conditions. Prior to accepting any Bonuses
o�er, Clients will be given the opportunity to consider the terms and conditions associated with each Bonus scheme in
order to fully understand how the scheme works as well as its T & C and provide their consent in regard to the adoption of
any alterations, in case the client will not provide the Company with any feedback or advice from him/her to the contrary,
within the period of seven (7) days, the Company shall consider that the client consent and/or accepts the content of the
amendment.

The Clients are not required to accept any Bonuses o�ered by the Company; all Bonuses are optional. Clients may choose
not to accept a Bonus. In these circumstances, the Clients will not be bound to the terms relating to the Bonus. By
accepting the Bonuses o�ered, the Clients will be bound by the guidelines, provisions, and terms of the Bonus programs
provided that they have fully understood and agreed with the terms and conditions of this agreement.

All of the Company’s additions to the bonus terms are final.

The Clients are hereby invited to utilize the Company’s bonus in a rightful and justified manner, according to the terms
and conditions of this agreement. The Company reserves the right to cancel and even close the trader’s account if it
suspects any form of abuse or wrongdoing of the bonus by the trader which includes reasons as stated in section 24.



The company is to single-mindedly conclude and decide upon whether clients have abused and/or misused its platform
and/or its bonuses.

All of the bonuses and favoring benefits should be utilized in accordance with the o�er’s predefined period.

In the event abuse and/or misuse of the bonus terms and, The Company is entitled to revoke the bonus. Should this be the
case, the company’s decisions shall be final. Any change of the bonus terms and conditions is reserved for the company to
be revoked and later displayed on its website.

The acceptance to the reception of the bonus and its addition to the trader’s account bind the trader to the bonus terms
and conditions here above and hereinafter.

17. CLIENTS FUNDS

Funds belonging to you that will be used for trading purposes will be kept in an account with any bank or financial
institution used to accept funds which the Company will specify from time to time.

Information regarding your deposits and withdrawals should be sent and received only by the
Company’s o�cial email address, any other means of communication are not accepted by the Company and shall be
considered as fraudulent communication that does not meet the Company’s standards.

Should the client reply to any communication apart from the Company’s o�cial email address, the Company shall not be
liable for any losses, damages arising out of negligence incurred or su�ered by the client.

The Company retains a right of set-o� and may, at its discretion, from time to time and without your authorization, set-o�
any amounts held on behalf and/or to the credit of you against your obligation to the Company. Unless otherwise agreed
in writing by the Company and you, this Agreement shall not give rise to rights of credit facilities.

You have the right to withdraw the funds which are not used for margin covering, free from any obligations from your
Account without closing the said Account.
The Company reserves the right to decline a withdrawal request if the request is not in accordance with certain conditions
mentioned in this Agreement or delay the processing of the request if not satisfied with full documentation provided.

It is within your terms that any incurring bank fees will be paid by you in case of funds withdrawals from your trading
account to your designated bank account. You are fully responsible for the payment details that you provided to the
Company, and the Company accepts no responsibility if you have provided false or inaccurate bank details.

You agree that any amounts sent by you in the Company’s bank accounts, will be deposited to your trading account at the
value date of the payment received and net of any charges/fees charged by the Bank Account providers or any other
intermediary involved in such transaction process.



In order for the Company to accept any deposits by you, the identification of the sender must by verified and ensure that
the person depositing the funds is you. If these conditions are not met, the Company reserves the right to refund the net
amount deposited via the method used by the depositor.

The Company reserves the right to decline a withdrawal with a specific payment method and to suggest another payment
method where you need to complete a new withdrawal request.

In the event that the Company is not fully satisfied with the documentation provided in relation to a withdrawal request,
the Company can request additional documentation and if the request is not satisfied, the Company can reverse the
withdrawal request and deposit the funds back to your trading account.

When a withdrawal request is submitted, the Company may take up to 5 (five) business days to process the request.
When your application is approved, please wait for a maximum of 21 (Twenty one) additional days before seeing your
funds in your account. — in cases of credit card refunds delays that we not in our power, we are liable to investigate and
ensure all measures are taken to find a quick resolution.

In the event that any amount received in the Bank Accounts is reversed by the Bank Account provider at any time and for
any reason, the Company will immediately reverse the a�ected deposit from your trading account and further reserves
the right to reverse any other type of transactions e�ected after the date of the a�ected deposit.

It is understood that these actions may result in a negative balance in all or any of your trading account(s).

MINIMUM WITHDRAWAL AMOUNTS
When you withdraw funds from your Stonecapitals account, a minimum withdrawal amount of 50.00 is required. The
exact minimum will be based on the currency denomination of the Client Account.

WITHDRAWAL CHARGES
Traders who are members of our Gold, Platinum и VIP accounts are granted their first withdrawal free of charge. The
exact charges and fees will be based on the currency denomination of the Client Account.

All withdrawals are allocated a service fee of 3.5%. In the event that this percentage (3.5) equals an amount of 30.00 or
below, the trader will then be charged with a 30.00 withdrawal fee.

Additionally, the maximum withdrawal service fee is capped at 3,500.00.

*The commissions of wire withdrawals will be placed onto the beneficiary.

18. DORMANT ACCOUNT PROCEDURE



You acknowledge and confirm that any trading account held with the Company in which you have not placed a trade
and/or made a deposit for a period greater than 60 (sixty) calendar days, shall be classified by the Company as an
Inactive Account. You further acknowledge and confirm that such Inactive Accounts will be subject to 100 (one hundred)
handling fee, the exact fee will be based on the currency denomination of the Client Account.

You further agree that any Inactive Accounts, having zero balance/equity, shall be considered as Dormant Accounts. For
the reactivation of an Inactive and/or Dormant Account, you must contact the Company. The Inactive and/or Dormant
Account will then be reactivated subject to if required, up-to-date client identification documentation to be provided to
the Company.

19. COSTS AND CHARGES

You shall pay our charges as agreed with you from time to time, any fees or other charges imposed by a clearing
organization and interest on any amount due to us at the rates then charged by us.

Any alteration to charges will be notified to you before the time of the change.

The exact fee will be based on the currency denomination of the Client Account. Relevant fees and charges are as such;

Profit Clearance: Fees for trading on the Company’s platform are subjected to a clearance fee which varies in accordance
with the investment return; ranging between a minimum of 1.50 and a maximum of 5.00 per trade. A comprehensive list
of the clearance fees is shown on the Website.

Maintenance Fee: The Company shall charge for managing and maintaining the Client’s Account a monthly Maintenance
Fee of 20. This fee will be deducted on the first day of the month. In the event, the Client begins trading after the 1st day
of the month, they will be prorated for the remaining fees, in accordance with how many days remain in the month.

In case of any value-added tax or any other tax obligations that arise in relation to a transaction performed on behalf of
you or any other action performed under this agreement for you, the amount incurred is fully payable by you and in this
respect you must pay the Company immediately when so requested and the Company is fully entitled to debit the account
of you with the outstanding amount to be settled (excluding taxes payable by the Company in relation to Company’s
income or profits).

Incomplete Verification Fee: In the event where the verification of the client’s identity has not been completed, a fee of
100 will be charged 30 (thirty) days from the first deposit date. This fee will be deducted every 30 (thirty) days from the
client’s account.

Inducements
The Company, further to the fees and charges paid or provided to or by the Client or other person on behalf of the Client,
may pay and/or received fees/commission to/from third parties, provided that these benefits are designed to enhance the



quality of the o�ered service to the Client and not impair compliance with the Company’s duty to act in the best interests
of the Client.

The Company may pay fee/commission to A�liates, Introducing Brokers, referring agents or other third parties on a
written agreement. This fee/commission is related to a fixed amount per referred client.

The Company has the obligations and undertakes to disclose to the client, upon his request, further details regarding the
amount of fees/commission or any other remuneration paid by the Company to A�liates, Introducing Brokers, referring
agents, or other third parties.
The Company may also receive fees/commission as well as other remuneration from third parties based on a written
agreement.

The Company receives fees/commission from the counterparty through which it executes transactions. The
fee/commission is related to the frequency/volume of transactions executed through the counterparty. The Company has
the obligation and undertakes to disclose to the client, upon his request, further details regarding the amount of
fees/commission or any other remuneration received by the Company from third parties.

20. COMPANY LIABILITY AND INDEMNITY

The Company will not be held liable for any lost opportunities by you that have resulted in either losses or reduction (or
increase) in the value of your Financial Instruments.

In case the Company incurs any claims, losses, damage, liability or expenses that arise throughout the provision of the
Services and all related operations that are performed as a mean for these Services to be performed to you as these are
agreed in this Agreement or in relation to the potential disposal of your Financial Instruments, you are fully liable for these
losses/expenses/liabilities/claims whereas the Company bears absolutely no responsibility and it is, therefore, your
responsibility to indemnify the Company for the aforementioned.

The Company shall not be held liable for any damage caused to you as a result of any omission, negligence, deliberate
omission or fraud by the bank where the Company’s bank account is maintained.

The Company shall not be held liable for the loss of Financial Instruments and funds of you in cases where your assets are
kept by a third party such as a bank, or for an act, which was carried out based on inaccurate information at its disposal
prior to being informed by you, of any change in the said information.

The Company makes every e�ort to ensure that the Banks and institutions to which your funds and/or Financial
Instruments are deposited are of good standing and reputation. However, the Company shall not be held liable in the event
of a loss resulting from deterioration of the financial standing of a bank or institution, or for an event such as a liquidation,
receivership or any other event that causes the Bank or institution of a failure and therefore leads to a loss of all or part of
the funds deposited.



Without prejudice to any other terms of this Agreement, the Company will not be liable for:

● Systems errors (Company’s or service providers)
● Delays
● Viruses
● Unauthorized use
● For any act taken by or on the instruction of a Market, clearing house or regulatory body.
● We shall not be held responsible in the case of delays or other errors caused during the transmission

of orders and/or messages via computer. We shall not be held responsible for the information received
via computer or for any loss which you may incur in case this information is inaccurate.

The Company shall not be liable to you for any partial or non-performance of its obligations hereunder by reason of any
cause beyond reasonable control of the Company, including without limitation any breakdown, delay, malfunction or
failure of transmission, communication or computer facilities, industrial action, act of terrorism, act of God, acts and
regulations of any governmental or supranational bodies or authorities or the failure by the relevant intermediate broker
or agent, agent or principal of the Company’s custodian, sub-custodian, dealer, Market, clearing house or regulatory or
self-regulatory organization, for any reason, to perform its obligations.

Neither the Company nor its directors, o�cers, employees, or agents shall be liable for any losses, damages, costs or
expenses, whether arising out of negligence, breach of contract, misrepresentation or otherwise, incurred or su�ered by
you under this Agreement (including any Transaction or where the Company has declined to enter into a proposed
Transaction).

In no circumstance, shall the Company has liability for losses su�ered by you or any third party for any special or
consequential damage, loss of profits, loss of goodwill or loss of business opportunity arising under or in connection with
this Agreement, whether arising out of negligence, breach of contract, misrepresentation or otherwise.

You shall pay to the Company such sums as it may from time to time require in or towards satisfaction of any debit
balance on any of your accounts with the Company and, on a full indemnity basis, any losses, liabilities, costs or expenses
(including legal fees), taxes, imposts and levies which the Company may incur or be subjected to with respect to any of
your accounts or any Transaction or any matching Transaction on a Market or with an intermediate broker or as a result of
any misrepresentation by you or any violation by you of your obligations under this Agreement (including any Transaction)
or by the enforcement of the Company’s rights.

You acknowledge that you have not relied on or been induced to enter into this Agreement by a representation other than
those expressly set out in this Agreement. The Company will not be liable to you for a representation that is not set out in
this Agreement and that is not fraudulent.

21. DURATION OF THE AGREEMENT AND AMENDMENT THEREOF



This Agreement shall be valid for an indefinite time period until its termination from either the Company or you or both.

The Agreement may be amended on the following cases:

1. Unilaterally by the Company if such amendment is necessary following an amendment of the law or if any other
regulatory authority issues decisions or binding directives which a�ect the Agreement. In any such case, the
Company shall notify the Client of the said amendment either in writing or per electronic mail or through its
main webpage and your consent shall not be required for any such amendment

2. In cases where the amendment of the Agreement is not required by any change in the legal framework, the
Company shall notify you of the relevant amendment through its main webpage and/or via email.

If objections arise, you may terminate the Agreement within 7 (seven) days from the notification by sending a registered
letter and on the condition that all pending transactions on behalf of you shall be completed. Upon expiry of the above
deadline without the Client having raised any objection, it shall be considered that you consent and/or accepts the content
of the amendment.

22. IMPROPER OR ABUSIVE TRADING AND/ OR UNAUTHORIZED ACTIVITIES

The Company’s objective is to provide the most e�cient trading liquidity available in the form of streaming, tradable
prices for most of the financial instruments we o�er on the trading platform.

As a result of the highly automated nature of the delivery of these streaming, tradable prices, Clients acknowledge and
accept that price misquotations are likely to occur from time to time.

Should the Clients execute trading strategies with the objective of exploiting such misquotation(s) or act in bad faith
(commonly known as ‘sniping’) the Company shall consider this as unacceptable behavior.

Should the Company determine, at its sole discretion and in good faith, that any of the Clients and/ or any of his/ her
representative trading on his/ her behalf is taking advantage, benefitting, attempting to take advantage or to benefit of
such misquotation(s) or that any Client is committing any other improper or abusive trading activities such as for
example:

● orders placed based on manipulated prices as a result of system errors or system malfunctions;
● arbitrage trading on prices o�ered by our platforms as a result of systems errors;
● and/or fraud/illegal actions that led to the transaction;
● coordinated transactions by related parties in order to take advantage of systems errors and delays on systems

updates.



Clients agree and acknowledge that they will not use our products and services for any Unauthorized Activity.
“Unauthorized Activity” means any act, including but not limited to money laundering, arbitrage, or trading on o�-market
quotes or any other activity involving the purchase of the Financial Products on one market for the immediate resale on
another market in order to profit from a price discrepancy or price error.

In such events and where we reasonably believe that any transaction involves an unauthorized and/ or abusive activity, the
Company will have and retain the right to:

● adjust the o�ered payouts available to such Clients;
● and/or restrict Clients’ access to streaming, instantly tradable quotes, including providing manual quotation

only;
● and/or obtain from Clients’ accounts any historic trading profits that they have gained through such abuse of

liquidity as determined by the Company at any time during our trading relationship;
● and/or reject an order or to cancel a trade;
● and/or cancel or reserve any transaction
● and/or terminate our trading relationship with immediate e�ect.

The Company has and will continue to develop any tools necessary to identify fraudulent and/ or unlawful access and use
of our Online Trading Facility.

Prohibited and Unlawful Trading Techniques
The concept of using trading strategies aimed at exploiting errors in prices and/or concluding trades at o�-market prices
and/or by taking advantages of internet delays, commonly known as ‘arbitrage’, ‘sniping’ or ‘scalping’ (hereinafter
collectively referred to as “Arbitrage”), cannot exist in an OTC market where the Client is buying or selling directly from
the Principal.

The Company reserves the right, not to permit the abusive exploitation of Arbitrage on its Online Trading Facility and/or in
connection with its services.

Changes in Market Conditions
The Company shall have no obligation to contact you to advise upon appropriate action in light of changes in Market
Conditions or otherwise.

Clients agree and acknowledge that trading in Over-The-Counter Market Contract for Di�erences – CFDs is highly
speculative and volatile and that, following the execution of any transaction, Clients are solely responsible for making and
maintaining contact with us and for monitoring open positions and ensuring that any further instructions are given on a
timely basis.

23. CFD TRADING TERMS



Overnight Interest
A daily financing charge may apply to each Forex, CFDs, open position at the closing of The Company’s trading day as
regards that Forex, CFD. If such financing charge is applicable, it will either be requested to be paid by Customer directly
to the Company it will be paid by the Company to Customer, depending on the type of FX/CFD and the nature of the
position Customer holds. The method of calculation of the financing charge varies according to the type of FX/CFD to
which it applies.

The financing charge will be credited or debited (as appropriate) to the Customer’s account on the next trading day
following the day to which it relates.

The Company reserves the right to change the method of calculating the financing charge, the financing rates and/or the
types of FX/CFDs to which the financing charge applies.

For certain types of FX/CFDs, a commission is payable by Customer to open and close FX/CFD positions. Such
commission payable will be debited from Customer’s account at the same time as the Company opens or closes the
relevant FX/CFD.

Changes in our swap interest rates and calculations shall be at our own discretion and without notice. Clients need to
always check information for the current rates charged. Information concerning the swap rates for each Instrument is
displayed on the Trading Platform. Rates may change quickly due to market conditions (changes in interest rates,
volatility, liquidity, etc.) and due to various risk related matters that are at the firm’s sole discretion.
Any open FX/CFD transaction held by Customer at the end of the trading day as determined by the Company or over the
weekend shall automatically be rolled over to the next business day so as to avoid an automatic close and physical
settlement of the transaction. The customer acknowledges that when rolling over such transactions to the next business
day, a premium may be either added or subtracted from Customer’s account with respect to such transaction. Information
concerning the swap rates for each Instrument is displayed in the “details” link for each specific Instrument on the Trading
Platform.

On Wednesday around 00:00 GMT, overnight rollover fees are multiplied by three (x3) in order to compensate for the
upcoming weekend.

Expiry Transactions and rollover
Trades in CFDs linked to the market price of a certain base asset, including the market price of future contracts. A few
days prior to the expiration date of the base asset to which the CFD linked, the base asset shall be replaced with another
asset, and the quotation of the CFD shall change accordingly.

For certain Instruments on our platform that are based on Futures Contracts, we may, in our sole and absolute discretion,
set an Expiry Date and time for a specific Instrument. Information concerning the expiration date for each Instrument is
displayed in on the Trading Platform.



In the event we set an Expiry Date for a specific Instrument, it will be displayed on the Trading Platform in the details link
for each specific Instrument. You acknowledge that it is your responsibility to make yourself aware of the Expiry Date and
time.

If you do not close an open Transaction with respect to an Instrument which has an Expiry Date, prior to such Expiry Date,
the Transaction shall automatically close upon the Expiry Date. The Transaction shall close at a price which will be the last
price quoted on the Trading Platform immediately prior to the applicable Expiry Date and time.

Execution Practices in the Financial Instruments

Slippage
You are warned that Slippage may occur when trading in Financial Instruments. This is the situation when at the time that
an Order is presented for execution, the specific price showed to the Client may not be available; therefore, the Order will
be executed close to or a number of pips away from the Client’s requested price.

So, Slippage is the di�erence between the expected price of an Order and the price the Order is actually executed at. If
the execution price is better than the price requested by the Client, this is referred to as positive slippage. If the executed
price is worse than the price requested by the Client, this is referred to as negative slippage.

Please be advised that Slippage is a normal element when trading in financial instruments. Slippage more often occurs
during periods of illiquidity or higher volatility (for example due to news announcements, economic events, and market
openings and other factors) making an Order at a specific price impossible to execute. your Orders may not be executed
at declared prices.

Slippage may appear in all types of accounts we o�er. It is noted that Slippage can occur also during Stop loss orders,
Limit orders, and other types of Orders.

We do not guarantee the execution of your Pending Orders at the price specified. However, we confirm that your Order
will be executed at the next best available market price from the price you have specified under your pending Order.

General Terms of Use
The Client hereby acknowledges and agrees that the Company may, in its sole discretion, add, remove or suspend from
the Platform, any Financial Instrument, on any type of Underlying Asset or Market, from time to time in the event of a
stock transformation event (for example as the result of a takeover, share consolidation/split, merger, spino�,
nationalisation, de-listing, etc.) or if no Client Positions are held in a particular Financial Instrument at that time.

Additionally, in the event we are no longer able to continue to provide an instrument in its existing format, we reserve the
right, in our sole discretion, to amend the content or terms of an instrument including its expiry date, trading hours or any
other parameters in the instrument details tab by providing you with notice.



Maintaining Account status
In order to maintain a certain account status, you must accumulate a minimum monthly sum of trader points that are
required for that account status. You can simply return to any account status by fulfilling the monthly trader points
requirement for that account level as long as you meet the minimum deposit criteria or by making minimum required
deposits that will automatically upgrade you to the next account level.

The monthly trader points requirement and accumulated trader points status can be viewed under your account menu.

Benefits – Takeovers and Transformations (including events such as share consolidations/splits, mergers, takeovers,
spino�s, MBOs, de-listings, etc.).

Depending on the circumstances of each event, our policy is to close out any customer open Positions at the market price
immediately prior to the event taking place. As a result of such event, if any Instrument becomes subject to an adjustment
as the result of a takeover or transformation action we shall determine the appropriate adjustment to be made to the
contract price or contract quantity as we consider appropriate to account for the diluting or concentrating e�ect of the
action. Such adjustment shall represent the economic equivalent of the rights and obligations of us and you immediately
prior to the action.

24. TERMINATION

"You have the right to terminate the Agreement by giving the Company at least 7 (seven) days written notice, specifying
the date of termination in such, on the condition that in the case of such termination, all Client’s Open Positions shall be
closed by the date of termination without derogating all the provision aforementioned therein, including charges, fees and
penalties.
The Company may terminate the Agreement by giving you a 3 (three) days written notice, specifying the date of
termination therein."

The Company may terminate the Agreement immediately without giving any notice in the following cases:

● Death of the Client;
● In case of a decision of bankruptcy or winding up of you is taken through a meeting or through the submission

of an application for the aforementioned;
● Termination is required by any competent authority or body;
● You violate any provision of the Agreement and in the Company’s opinion the Agreement cannot be

implemented;
● You violate any law or regulation to which you are subject, including but not limited to, laws and regulations

relating to exchange control and registration requirements;
● An Event of Default as defined in Section 24 of this Agreement occurs. In case the client does not provide the

KYC documents.



The termination of the Agreement shall not, in any case, a�ect the rights which have arisen, existing commitments or any
contractual provision which was intended to remain in force after the termination and in the case of termination, you shall
pay:

● Any pending fee of the Company and any other amount payable to the Company;
● Any charge and additional expenses incurred or to be incurred by the Company as a result of the termination of

the Agreement;
● Any damages which arose during the arrangement or settlement of pending obligations.

In case of breach by you of this agreement, the Company reserves the right to reverse all previous transactions which
place the Company’s interests and/or all or any of its clients’ interests at risk before terminating the Agreement.

25. EVENTS OF DEFAULT AND RIGHTS ON DEFAULT

The following shall constitute “Events of Default” on the occurrence of which the Company shall be authorized to exercise
its rights in accordance with Paragraph below:

1. The failure of you to observe or perform any other provision of this Agreement and such failure continues for
one Business Day after notice of non-performance has been provided to you by the Company.

2. The commencement by a third party of procedures seeking your bankruptcy (in case of a natural person) or your
insolvency or other similar voluntary cases of liquidation (in case of legal person) under the applicable laws or
any other similar proceedings which are analogous to those pre-mentioned in relation to you.

3. You take advantage of delays occurred in the prices and places Orders at outdated prices, trades at o�market
prices and/or outside operating hours and performs any other action that constitutes improper trading.

4. You die or become of unsound mind (if natural person).
5. Any representation or warranty made or given or deemed made or given by you under this Agreement proves to

have been false or misleading in any material respect as at the time it was made or given or deemed made or
given.

6. Any other situation where the Company reasonably considers it necessary or desirable for its own protection or
any action is taken or event occurs which the Company considers that might have a material adverse e�ect
upon your ability to perform any of its obligations under this Agreement.

On the occurrence of an Event of Default the Company shall be entitled to take, in its absolute discretion, any of the
following actions at any time and without giving prior notice to you:

1. instead of returning to your investments equivalent to those credited to your account, to pay you the fair market
value of such investments at the time the Company exercise such right.

2. and/or to sell such of your investments as are in the Company’s possession or in the possession of any nominee
or third party appointed under or pursuant to this Agreement, in each case as the Company may in its absolute
discretion select or and upon such terms as the Company may in its absolute discretion think fit (without being



responsible for any loss or diminution in price) in order to realize funds su�cient to cover any amount due by
you hereunder.

3. and/or to close out, replace or reverse any Transaction, buy, sell, borrow or lend or enter into any other
Transaction or take, or refrain from taking, such other action at such time or times and in such manner as, at the
Company’s sole discretion, the Company consider necessary or appropriate to cover, reduce or eliminate its loss
or liability under or in respect of any of your contracts, positions or commitments.

4. and/or to treat any or all Transactions then outstanding as having been repudiated by the Client, in which event
the Company’s obligations under such Transaction or

Transactions shall thereupon be cancelled and terminated.

26. ACKNOWLEDGMENT OF RISKS

It shall be noted that due to market conditions and fluctuations, the value of Financial Instruments may increase or
decrease, or may even be reduced to zero. Regardless of the information, the Company may provide to you, you agree and
acknowledges the possibility of these cases occurring. You are aware and acknowledge that there is a great risk of
incurring losses and damages as a result of the investment activity (purchase and/or sale of Financial Instruments)
through the Company and the Company’s Trading Platform and accepts that you are willing to undertake this risk upon
entering into this business relationship.

You declare that you have read, understood and unreservedly accepted the following:

1. Information on the previous performance of a Financial Instrument does not guarantee its current and/or future
performance. Historical data are not and should not be considered as reflective of the future returns of any
Financial Instrument.

2. In cases of Financial Instruments traded in currencies other than the currency of your country of residence, you
are running the risk of a change in the exchange rate that will decrease the value and price of the Financial
Instruments and in e�ect their performance.

3. You must be aware that you are running the risk of losing all of your funds invested and must only purchase
Financial Instruments if you are willing to do so if happened. Further, all expenses and commissions incurred will
be payable from you.

The maximum loss that may be incurred by any customer is the amount of money paid by them to the Company including
rolling fees for day trade deals.

27. CONFIDENTIAL INFORMATION



The Company does not have any obligation to disclose to you any information or take into consideration any information
either when making any decision or when it proceeds to any act on behalf of you unless otherwise agreed and stated in
this Agreement and where this is imposed by the relevant Laws and Regulations and directives in force.

The Company will never disclose any private or otherwise confidential information in regards to our clients and former
clients to third parties without the express, written consent of our clients, except in such specific cases in which
disclosure is a requirement under law, or is otherwise necessary in order to perform verification analysis on the client’s
identity for the purposes of safeguarding their account and securing their personal information.

The Company will handle all of your personal data according to the relevant Laws and Regulations for the protection of
Personal Data.

By accepting this Agreement, you consent that you have read and accepted the terms of the “PRIVACY POLICY” that the
Company has adopted as this policy is mentioned in detail in the Company’s main website public and available to all
Clients.

28. REFUND POLICY

28.1 The Client has the right to close his/her account at any time he/she wishes to. The Company will approve the
account closure if:
a. There is no investigations underway associated with any of the terms of the current Terms of Services.

28.2 If the account of the Client has been suspended due to the violation of the current Terms of Services or due to any
other abuse detected by the Client, the refund is not provided under any circumstances.

28.3 The Company does not have to provide any refund in case the loss was caused due to any reason either foreseen or
unforeseen.

28.4 In this case, the same method of payment used for the deposit will be used for the refund. The refund will be for the
full amount unless other arrangements have been made.

28.5 Processing of refund requests can take up to one week.

29. NOTICES

Unless the contrary is specifically provided, any notice, instructions, authorizations, requests or other communications to
be given to the Company by you under the Agreement shall be in writing and shall be sent to the Company’s mailing
address as indicated in the Company’s website or to any other address which the Company may from time to time specify
to you for this purpose and shall take e�ect only when actually received by the Company, provided they do not violate and
are not contrary to any term of this Agreement.



The Company reserves the right to specify any other way of communication with you.

30. CONFLICT OF INTEREST

Under Applicable Regulations, the Company is required to have arrangements in place to manage conflicts of interest
between the Company and its clients and between other clients. The Company will make all reasonable e�orts to avoid
conflicts of interest when they cannot be avoided the Company shall ensure that you are treated fairly and at the highest
level of integrity and that their interests are protected at all times. treated fairly and at the highest level of integrity and
that their interests are protected at all times.

31. GENERAL PROVISIONS

You acknowledge that no representations were made to you by or on behalf of the Company which have in any way incited
or persuaded you to enter into the Agreement.

In case any provision of the Agreement is or becomes, at any time, illegal void or non-enforceable in any respect, in
accordance with a law and/or regulation of any jurisdiction, the legality, validity or enforceability of the remaining
provisions of the Agreement or the legality, validity or enforceability of this provision in accordance with the law and/or
regulation of any other jurisdiction, shall not be a�ected.

The Company shall be entitled to take or omit to take any measures which it considers desirable in view of compliance
with the Laws and Regulations in force at the time. Any such measures as may be taken and all the Laws and Regulations
in force shall be binding for you.

You shall take all reasonably necessary measures (including, without prejudice to the generality of the above, the
execution of all necessary documents) so that the Company may duly fulfil its obligations under the Agreement.

The location of detailed information regarding the execution and conditions for the investment transactions in Financial
Instruments conducted by the Company and other information regarding the activity of the Company are accessible and
addressed to any natural persons and legal entities at the Company’s website over the Internet.

The provisions of this document expressed in the English language, prevail over the provisions of any other translation of
the same document, in whichever language the potential translation might be.

32. APPLICABLE LAW, JURISDICTION

This Agreement and all transactional relations between you and the Company are governed by the Laws of St. Vincent and
the Grenadines and the competent court for the settlement of any dispute which may arise between them shall be the
District Court of the district in which the Company’s headquarters are located.




